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Coronavirus: Continuum of Care Service Delivery Updates

Service Adjustments

The Cornerstone of Beaver County: Is not accepting walk-ins at this time. Call
724.846.6400 for assistance. Coordinated Entry screenings are also still available via
phone. Anyone who is having trouble accessing emergency shelter should call The
Cornerstone for assistance with securing alternative options. They also have bus tickets
(if using public transportation social distancing practices are strongly encouraged!). The
on-call phone number available outside of business hours is: 724.494.0726.

Housing Authority of Beaver County: The Main Office is closed to the general public. A
moratorium on evictions has been put into place for people behind on their rent. No
late fees will be charged. Residents are advised to pay their rent either by mail, use the
dropbox at the Main Office located at the entrance door from the parking lot or pay
online at www.beavercountyhousing.org Walk-in payments at the Main Office have
been suspended until further notice. Also, no other face to face meetings will be held at
this time. Case managers and building managers continue to remain available via phone
for assistance. The Community Centers and gazebos in the public housing buildings are
currently closed. Maintenance workers will focus on sanitizing communal surfaces and
areas. Only emergency work orders will be performed. As a result, unit turn over may
be delayed. Call your Manager or the Main Office should you have any questions. Also,
more information is available at www.beavercountyhousing.org or by calling
724.775.1220.

Women’s Center of Beaver County: Due to practicing social distancing, the WC has
decreased capacity at this time. They are still accepting clients but have reduced space.
They are only accepting Beaver County residents at this time to help reduce the spread
of the virus. Advocacy at the hospitals could be limited should the hospital system
further restrict visitors. Further, non-residential services (counseling, advocacy,
education etc) will be offered via phone or other electronic means.

The Salvation Army: Harmony House, Friendship Homes, and RRH staff are primarily
available via phone. Visitors are prohibited at Harmony House at this time. The
Salvation Army is also utilizing their mobile canteen to provide meals at various
locations throughout the county. See attached schedule.
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Community Development Program: Per the county, CDP cannot accept walk-ins from
the public at this time. For assistance, call: 724.770.2040. Also the ESG, HAP, and
HOME Requests for Proposals are still due March 31, 2020 by 4 pm at Community
Development Program — 1013 8" Avenue Beaver Falls, PA.

Uncommon Grounds Cafe: Is closed at this time but they are continuing to stock their
outside food pantry on a daily basis.

Franklin Center: Is operating remotely and can be reached at: 724.513.9708. Employee
emails are still operational at this time as well.

Beaver County Behavioral Health: Public access is not permitted in the building at this
time. Phone appointments are available at the same level of access you typically
receive. Phones will be answered Monday-Friday 8am-4:30pm. For Drug and Alcohol
Services, please call 724.847.6220. For Mental Health Services, please call
724.891.2827. Please call Mental Health Crisis at 1.800.400.6180 or 911 outside normal
business hours for emergent needs.

Children & Youth Services: They are limiting face to face interactions and increasing
support offered virtually in an effort to reduce exposure. For assistance, call:
724.891.5800.

Mental Health Association: No walk-ins but support is available via phone:
724.775.4165. The following changes are in place so continued support can be offered
during this time:

- Phoenix Drop-In Center is closed, but daily reassurance calls are being made to the
members.
- Warm line hours are extended 12pm-9pm (mon-fri) and 6pm-9m (sat & sun). In
addition to receiving calls, reassurance calls are being made inquiring of wellness and
food scarcity. Care packages are being dropped off to individuals in need. 724.775.9507
- Representative Payee- individuals are no longer able to come and pick up checks
unless arranged by treatment team. All checks are mailed.

Peer Support- no face-to-face visits. Contact via Telehealth and telephone.

Resources for Human Development: RHD (inpatient rehab) is open and accepting
referrals at this time. For assistance, call: 724.508.3993.
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Matrix: A substance use treatment center for adult woman is open and accepting
referrals at this time. For assistance, call: 724.660.4496.

Evictions Halted: The PA Supreme Court has halted all non-essential functions until April
4™ thereby halting evictions until that time.

Public Utilities Commission: PUC placed a moratorium on public utilities. If utilities
need restored, call: 1.800.692.7380

Neighborhood Legal Services: No walk-ins. Assistance is available online and via phone:
1.866.761.6572

CareerlLink: No walk-ins. For more information, call: 724.728.4860

Job Training: No walk-ins. Email and phone messages will be checked regularly. Call:
724.728.2020.

Project3MP: Is not conducting outreach at this time. For assistance, call: 724.513.9924

Choices Pregnancy Services: No walk-ins but they are still seeing patients. For an
appointment, call: 724.728.5550. Also, no mobile services are available at this time.

Association for the Blind: They have suspended vision screenings and educational
events until further notice. They are still assisting with: transporting to essential
doctor’s appointments, obtaining groceries, and some banking. For more information,
call: 724843.1111.

Additional Supports

1. Meals

- Local schools: Call your local school district to determine if they are providing
meals while schools are closed.

- See the attached Meal Schedules for free meals throughout the County including
mobile meals. Please note that most locations are providing pick up only.

2. Drug & Alcohol supports
- Some AA/NA meetings are held on-line.

https://www.aaonlinemeeting.net/
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http://na-recovery.org/Narcotics Anonymous Online Meeting Schedule.html

- Contact your local recovery supports for additional supports.

- Recovery speakers sessions are available at: www.recoveryspeakers.com

- 24 hr Help Line for addiction and mental health: 1.800.662.4357
- If experiencing withdrawal symptoms visit the Emergency Room.

- If in need of detox or rehab, call the number on the back of your insurance card OR
call Beaver County Drug & Alcohol for assistance: 724.847.6220

3. Mental Health

- Call Crisis Intervention Services at 724.371.8060 or visit:
176 Virginia Avenue Rochester, PA

- If need of inpatient treatment, call the number on the back of your insurance card
OR call Beaver County Mental Health for assistance at: 724.891.2827

4. Medications

- Pharmacies may be able to provide several months worth of medication to reduce
exposure while in the store. Also many pharmacies offer medication delivery. Please
talk with your clients about the pros and cons of receiving a stockpile of medication.

- Medication Assisted Treatment providers may be able to provide several days of
medication to patients who have demonstrated an ability to independently manage
these medications. Please support your clients in understanding the pros and cons of
receiving several days worth of medication.

4. Financial Assistance for people facing challenges due to the Coronavirus

- Hebrew Free Loan Association: Call 412.422.8868 or visit:
http://hflapgh.org/coronavirusloan/

- Unemployment & Worker’s Compensation: Unemployment support has been
expanded. Call: 1.888.313.7284 Or visit: https://www.uc.pa.gov/unemployment-
benefits/file/Pages/Filing%20Instructions.aspx

- Small Business Administration: They are making loans available to small business
owners. For assistance contact: dugshdc@dug.edu or 412.396.1633
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5. Free/reduced cost internet service

- Comcast is offering reduced cost or in some cases free internet services for the
home. For more information, visit: https://coporate.comcast/covid-19

Health Related Information

If you feel sick, stay home.

Wash your hands frequently and do not touch your face.

Avoid social gathers in groups of more than 10 people.

When in groups of people, maintain 6 feet of distance between yourself and others.
Call your health care provider BEFORE going to the office including Urgent Care.

Keep up to date on critical guidelines for preventing infection by visiting:

https://www.cdc.gov

- The WHITE HOUSE has extended social distancing guidelines until April 30™". For more
information visit: www.whitehouse.gov
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